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INSPECTION MANAGEMENT SOFTWARE

InspectNTrack Packages

No matter what type of inspections you do, InspectNTrack can make a difference in helping
you track and access your data. From basic pass/fail inspections to detailed questions sets,
InspectNTrack is available in a web-based version that meets your needs. The feature differ-
ences between Starter, Basic, Premium, and Ultimate are described below.

Starter Package Overview
The Starter package is an entry level package designed to track inspection dates for Equipment
that require regular inspection intervals.  This package does NOT utilize Pocket PC’s for inspec-
tions; instead all inspection dates are updated using the desktop application which is hosted on
the web. The program allows users to identify which inspector performed the inspections,
which buildings, what type of equipment, what Task, and then instantly update the inspection
dates for all the selected Equipment in bulk. This package is perfect for those that require a
basic system to track inspections but do not require the ability to scan barcodes or use other
more advanced functionality.

This package includes the ability to:
• Create Technicians/Inspectors.
• Create Equipment.
• Maintain Equipment/Location Records.
• Create and assign tasks and task intervals associated with Equipment or Locations.
• Run a History Report, displaying the work that has been completed.
• Run a report displaying Equipment or Locations that have missed inspections.
• Run a report displaying the last time an inspection was performed on Equipment or 
Locations. 

Basic Package Overview
The Basic package adds the ability to use a Pocket PC scanner, allowing Technicians to carry a
portable device capable of scanning barcodes, passing/failing inspections and triggering inci-
dents.  The Basic package also offers two additional reports.

This package includes the ability to:
• Perform all functions in the Starter Package.
• Perform inspections using a scanner with touch screen display and built in keypad.
• Create Incidents to track abnormalities found during routine inspections. 
• Run a report displaying exactly what the Technician visited and documented during the 
inspection tour, including any incidents triggered.  

• Run a report displaying only the Incidents that were recorded during an inspection.

Premium Package Overview
The Premium package introduces additional functionality for those who need more details
gathered during scheduled inspections. This is accomplished using the Question Set feature.
This package also gives the ability to organize inspections by Customers and Routes. 
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This package includes the ability to:
• Perform all functions in the Basic Package.
• Create individual records for customers or departments, providing the ability to organize 
Equipment or Locations according to the customer or department they belong to.

• Organize Locations and Equipment into groups of Checkpoints or Routes.  The 
Checkpoints can be organized into a specific order and are an excellent way to keep 
Technicians working as efficiently as possible.

• Prompt the Technician with a Question or series of Questions to answer, which 
relate to the Equipment or Location they are inspecting. Question responses can be multiple 
choice, a pick list, text input, a barcode, or a date.

• Generate a Discrepancy record, which can be used to track whether or not a 
reported problem has been corrected.  All opened and closed Discrepancies can be viewed. 

• Manage a Technician’s workload by selecting specifically what Routes the 
Technician should receive on the PPC device. 

Ultimate Package Overview
The Ultimate package has it all and is designed for those looking to get the most out of the 
application.  Service Providers will be able to utilize the Service Plan feature to create unique
Task Schedules for each of their Customers.  Large customers with multiple sites will be able to
take advantage of the Site Restricted Logins functionality.  Other advanced functionality is in-
cluded as well, such as Work Orders, Properties and various reports.

This package includes the ability to:
• Perform all functions in the Premium Package.
• Create new users and administer permissions.
• Create Work Orders on the desktop or Pocket PC and track when they are opened and closed.
• Generate Scheduled Work Orders, which allows for Work Orders to be created according to 
predetermined Task Schedules.

• Track Technicians by skill or trade, providing a method of assigning inspections to Technicians 
who are certified or qualified to perform them. 

• Create custom Inspection Schedules for different customers in your database.
• Create Vendor records.  Once created they can be assigned to Equipment to keep a more 
detailed record.

• Facilities with multiple locations can keep all locations in the one database, but still separate 
the data according to each site.

• Utilize User Defined fields to display your company’s terminology.  For example, “Technician” 
can be renamed “Inspector”.

• Run the following reports:
> A list of Equipment with expired warranties.
> Statistical information on the number of times an Inspection has failed for each piece of 
equipment.

> Open and closed work orders.
> Equipment due for Inspection and what Tasks have been performed during a specific date 
range.

• Print summary reports from the Pocket PC or collect signatures using the Pocket PC’s touch 
screen after finishing a Route.

• View all failed login attempts.
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