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"When the Joint Commission came around for inspections, there were 11 extinguishers that they
pulled to question us about. We printed our computer file and immediately highlighted the 11 in
question. JCAHO was impressed with our detailed list. This was one of the many areas surveyed
that resulted in four consecutive certificates from them denoting compliance 'With
Accommodations', the highest JCAHO rating available."

-Duane Swank, Miami Valley Hospital Maintenance Manager
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MIAMI VALLEY HOSPITAL
DAYTON, OHIO

5,000 Employees

45 Maintenance Employees

1,000 Fire Extinguishers

1.8 Million Square Feet

TISCOR Customer since 1994

TISCOR’s system allowed the
maintenance department at Miami Valley
Hospital to eliminate paperwork
associated with fire extinguisher
inspections. Each month, an electronic
list is automatically generated showing
those extinguishers that are due for
testing.

In just minutes, all of the date and time
stamp information retrieved from the
hand-held scanners is easily uploaded to
the hospital's desktop computer. Internal
and external reports are printed out on a
moment's notice.

Miami Valley Hospital employees
(everyone from clerical to management)
no longer spend weeks compiling and
finalizing JCAHO reports. With TISCOR’s
system, all of the work is completed by
one person in three to four days and
there's no need for manual data entry.

During regular emergency drills,
extinguishers are often misplaced. The
system makes it easy for Miami Valley
Hospital to identify the appropriate
location of misplaced extinguishers.

Miami Valley Hospital is pleased with the
product upgrades and TISCOR'S
continuous customer support throughout
the years. The facility is currently
considering expanding its extinguisher
software system to integrate door,
sprinkler, fire pump and other life safety
device checks.   
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