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Product Marketing Bulletin
May 13, 2008

Type of Notification: Software End-of-Life, End-of Support
Software Affected: Sentinel, Sentinel Infinity

Overview
The purpose of this Product Marketing Bulletin is to communicate the End-of-Life and
End-of-Support on the Sentinel and Sentinel Infinity software programs.

Sentinel/Sentinel Infinity
Sentinel/Sentinel Infinity will be EOL immediately, meaning that we will no longer sell the

software. Technical support on the product will end on March 31, 2009. If upgrading,
any remaining support contracts will be transferred to the upgraded version. Please note
that this EOL notice does not impact a customer’s right or ability to use the software, it
only applies to the availability of technical support for the product and devices associated
with it.

Upgrade Path

For those customers who choose to upgrade, TISCOR recommends MediMizer Version 12.
MediMizer has many of the features that are available in Sentinel and it also works with
the medTester.

To ease the transition in switching products, TISCOR is offering a $3000 upgrade package
which includes:

= An upgrade from Sentinel to MediMizer software (# of site licenses equal to your
current number of licenses)

= One data conversion from Sentinel Infinity to MediMizer

= One year of MediMizer software support

= Five days of training at the TISCOR facility in Poway, CA (travel and
accommodations not included)

For more information on upgrading, please contact your TISCOR sales representative by
phone at 800.227.6379 or by email at tiscor_sales@tiscor.com
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