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A BRADY BUSINESS

March 1, 2005

Subject: PROTRAC Fire & Safety 16-bit
End of Life Announcement

TISCOR announces the end of life for 16-bit versions of PROTRAC Fire & Safety
16-bit, also known as TaskMaster Fire & Safety software. TISCOR will
discontinue software and hardware support on all 16-bit versions of PROTRAC
Fire & Safety 16-bit.

End-of-Life Schedule

Announcement Date March 1, 2005
Product PROTRAC Fire & Safety
Version 16-bit versions

End of Sale Date Immediate

End of Life Date Immediate

End of Software Support Date Immediate

Upgrade Path TaskMaster 32-bit
Version 3.4
Available Ship Date Immediate

Customers are encouraged to migrate to the newest version of 32-bit
TaskMaster in order to take advantage of the new features. Contracts will be
honored for those customers currently holding support contracts on End-of-Life
versions of PROTRAC Fire & Safety. If upgrading, the remaining support
contract will be transferred to the upgraded version.
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For more information on upgrading, please contact your TISCOR Account
Manager at 800.227.6379.

TISCOR | 12250 PARKWAY CENTRE DRIVE | PowAy, CALIFORNIA 92064
800.227.6379 | 858.513.2500 | FAx: 858.513.8497
www.TISCOR.caoM
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