APPLICATION REPORT
WEsTERN WYOMING CoMMUNITY COLLEGE

Rock Springs, WYOMING

QuorTE:
“Using PROTRAC Security has saved me approximately $6,000 per year in
damages and downtime. My security coordinator can sleep at night because he
knows the job is getting done right!”

-John Montz, Western Wyoming Community Center

Building Operation System Specialist

SECURITY OFFICERS USE A HAND-HELD TOUCHTAG READER TO TAP DIME-SIZED
METAL TAGS PLACED AT 22 CHECKPOINTS THROUGHOUT THE CAMPUS. THE DEVICE
AUTOMATICALLY RECORDS THE TIME, DATE, AND LOCATION OF EACH INSPECTION.

PROFILE:

¢ 550,000 Square Feet

e TISCOR customer since 1998
e 22 Checkpoints

ProbucTt BENEFITS:

e PROTRAC Security provides
accurate, tamper-proof electronic
records detailing daily security
operations. According to Mr.
Montz, some employees who
worked in areas such as the
business office, human resources
office, and computer services felt
the areas weren’t being inspected
as thoroughly as they should.
PROTRAC now gives thema record
who secured what area at what

~ time--providing undeniable proof.

e PROTRAC helps the security
§ coordinator do his job more

effectively. According to Mr. Montz,

the security coordinator doesn’t
have to spend time answering
detailed questions about security
operations, because all information
is printed out in accurate reports.

{ This saves him about $2,500 each
. year.
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e Patrolled 24 hours a day
e 3 Security Officers

e Officers download their touch-tag readers
to a PC within seconds of completing their
rounds. The computer database is updated
immediately afterwards, eliminating
paperwork and data entry.

e PROTRAC helps Western Wyoming
Community College complete other campus
inpsectinos in addition to security tours.
According to Mr. Montz, the cold Wyoming
winters cause a lot of damage to heating
and cooling coils. Now that PROTRAC is
installed, he can make sure all of the areas
are checked as often as needed, saving
about $6,000 a year in damages.

e Clear, concise reports help Western
Wyoming Community College analyze
trends, track problems, and monitor
productivity. PROTRAC also creates
a permanent, historic data file that is
accessible in minutes.

e PROTRAC Security ensures that every
area is checked, maximizing staff
productivity. Mr. Montz says PROTRAC
has helped campus security become more
respected, and viewed as an integral part
of the system.
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